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= Dolneed aWeb camera?

= Dol need to upload my photo in SSP portal?
= How to upload my photo in SSP portal?

= How Dol register my Face in DLH portal?
= How long will it take for face registration approval?

= Dol needaWeb camera?
Yes, you need an active web camera for registering the face.

= Dol need to upload my photo in SSP portal?
Yes, you need to upload your photo in SSP portal

= How to upload my photo in SSP portal?
Every Participant must ensure that they have their photo on their SSP dashboard
(https://eservices.icai.org/). To upload your photo use the profile Edit form.(User
Manual for Profile Change/Update for ICAI Member)

Photo Upload Guidelines X

Individual Photo Group Photo

@ Please avoid registering in low light or against the light. Face should
be well-lit.

@& Face should occupy more than 50% in the registered image .

@ Please look straight into the camera, so that entire face is clearly
visible for capture

@ Make sure that all parts of your face are clearly visible and not
covered by any objects (e.g: sunglasses etc)

= How Do | register my Face in DLH portal?

Step1: After Clicking Launch in “My products” of
https://learning.icai.org/iDH /icai/, you will be directed to face registration page.
You may kindly click on “Click Here”

ICAI Digital Learning Hub

Authentication

Face Authentication is enabled for this Course. Please goto C homepage
Click on Settings (on top panel)=Face Registration or Click here te register.
Note: You need to authenticate yourself to access the Course, after your

—d

registration is approved by Admin



https://eservices.icai.org/
https://resource.cdn.icai.org/61639sspfaq-50147profile-edit.pdf
https://resource.cdn.icai.org/61639sspfaq-50147profile-edit.pdf
https://learning.icai.org/iDH/icai/
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Step 2: Capture Five images without any picture in the background by clicking on

” camera icon” and by following the guidelines specified in “View

Guidelines” Note: Allow your webcam/camera access to capture your live facial
images

To continue with Face Verification.
Kindly Click 5 photographs using the camera button (&) below.

For best results, click photos where your face is clearly visible. View Photo guidelines

Adjust your face as per the frame.
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Step 3: After capturing five images click on check box and then click on “VALIDATE
AND PROCEED”

Step 4: Please wait until the images are loaded

Step 5: Finally, you will be able to see the screen as given below Note : Once your

Face registration is approved you will receive an E-mail , after 2-3 hours you can
initiate face authentication
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Your Face registration is in progress

DCess the request

gers completed
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= How long will it take for face registration approval?
You face registration will be approved within 1 or 2 working days




